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Quick Links...
Our Website
Products
Our Locations
Training
About Us

The spotlight's on...

Cowboys Air Conditioning
 

 This month we are spotlighting Cowboys Air
Conditioning in San Antonio.  Cowboys has
been in business since 2006.  They are the
reigning Brand Within a Brand Dealer of the

Year.  Brand Within a Brand is Nordyne's
private label program and Cowboys has had
great success with that program.  Private

labeling is a great way to set yourself
apart from your competition.  Cowboys is

also one of our newest Tappan dealers
and I am sure they will be very successful
with the Tappan brand as well.  Cowboys

is owned and operated by Al and Ariel
Martinez.  Cowboys can attribute their

success to selling themselves as a
company and not a brand, a concept that our most successful dealers

practice.

HOSHIZAKI AMERICA, INC.
Standard Supply announces partnership with Hoshizaki America, Inc.!  Hoshizaki is

a manufacturer of Ice Machines and Refrigeration Equipment.  Hoshizaki is the
specified brand of ice machines in 47 of the top 50 fast food chains worldwide! 
Standard Supply is proud to bring our customers the best in quality and service

by offering first in class products. 

Did You Know...

 Standard Supply now sells products from International Cold Storage and American Cold Storage? 
By representing these two product lines we now can quote any size refrigeration job.  From a small
12 x 12 x8 walk-in freezer, to a complete convenience store job with reach-in doors, shelving, beer

cave, etc., to a 100 x 200 x 30 refrigerated warehouse.
These product lines are knwon throughout the country for building a quality product and giving

excellent service.  When you add Standard Supply's great customer service you can't go wrong with
using us for your next job.

 

 

Energy Efficient Appliance Rebate Program 
Congress appropriated $300 million nationwide to support state rebate
programs for residential ENERGY STAR appliance products (those that
represent improvements in efficiency compared to the majority of products on
the market).
Federal Amount Available:  $300 million, nationally
SECO Estimated Allocation:  $23,341,000
 

http://r20.rs6.net/tn.jsp?et=1103249657557&s=-1&e=0012ZKUhn5OGT2fn8nt6zXVJ7ip5TVljb4TNVrP719aRo-73Ha2oBXOsXMUvnCsNrjSjX3qFDefZvwH_l-oTQ6MyizYuU0pszY-fG0XJWr4v6A=
http://r20.rs6.net/tn.jsp?et=1103249657557&s=-1&e=0012ZKUhn5OGT1AAX---8ZAsUyBcZDvzOjKLOi3dTk7Onnrxym5sE3u1WHjCgLbeSH-RQnc_RdpHWBWdAn6vhYrgDseDFqC4FLKJvzc_FAf0XnGaKyeEZpVaEEOG0JdYf4I
http://r20.rs6.net/tn.jsp?et=1103249657557&s=-1&e=0012ZKUhn5OGT0-iAtmWh-nO5i9ijBNVclCOmblNdKo_XTS6lfV8AlgsXEY17kbPNyGunUU7iClnL-TgGzEhRWz4rYAdNaZqB5pShU6ApJWUgDROrKwCNzQV2pNWpBIRTyz
http://r20.rs6.net/tn.jsp?et=1103249657557&s=-1&e=0012ZKUhn5OGT0on0h2RexKPaSqX6IwFzbv8-AycvQkAi_Bqz5oFvfeqH_WGpMOeuD21V0JzNV3ywWfp1vqLWf_J-_vWp0x22zwLGRdbtdi0LMmcmkAp5ZSUnQVr1EPTjIE
http://r20.rs6.net/tn.jsp?et=1103249657557&s=-1&e=0012ZKUhn5OGT2zSW9d7cn31zdsP-E6bFl3aqhcQycxcgXyd6qjFhci9o7tUGkIv5gFFy29IaTLJWh0t12DBpmSnBsrm2Rk0jSqZ9y0ze1wsqwCT29s0p10jrgOwR0s1YvM
http://visitor.constantcontact.com/email.jsp?m=1101816417254


Texas Trade Up Appliance Rebate Program Details
Summary:  Texas will use approximately $23 million in federal stimulus funds

for a mail-in rebate program for consumers who purchase certain energy efficient household appliances.
 
Who Qualifies:  The U.S. Department of Energy approved the rebates for consumers who buy eligible ENERGY STAR
appliances and replace the same type of old appliance that's functional.  The Texas program will also offer an
additional incentive to recycle old appliances.  You can qualify for rebates for up to two appliances from the approved
rebate appliance list.
 
Timing:  The rebate reservation period will begin on April 5, 2010.  The mail-in rebates will apply to eligible
appliances purchased between April 16 and April 25, 2010.  the 10-day period will coincide with Earth Day.  Consumers
will have 60 days from reservation date to install the appliance(s) and submit their paperwork for the rebate.
**NOTE:  The rebate program will not be retroactive.  It will only apply to purchases made during the April 16 to April

25, 2010, purchase period.**
 
Rebate Process:  Consumers will have an opportunity to reserve an appliance rebate by calling a toll-free number or
registering online starting on April 5, 2010.  When all of the guaranteed rebates are reserved, consumers may continue
to sign up for a waiting list to receive rebates on a first-come-first-served basis.  Consumers must give their name,
address and appliance type when making a reservation.  Consumers must be on the guaranteed rebate reservation list
or waiting list to be able to print or receive the forms they will mail in to claim rebates.  Shoppers will be limited to
two appliance rebates and two recycling rebates per household.

**NOTE:  Reservations are not currently available.  They will commence on April 5, 2010.**
 
If you have questions regarding whether an applince is ENERGY STAR qualified, please feel free to contact the ENERGY
STAR Hotline at:  hotline@energystar.gov or 1.888.STAR.YES (1.888.782.7937).
 
Recycling:  SECO will be working with retailers and recycling facilities to create a system to help consumers replace
functional old appliances and recycle them where available.
 
Related Links:  While consumers are awaiting additional program details, below are some helpful links.

http://www.seco.cpa.state.tx.us/arra//rebate/

How to Measure an "Adequate" Vacuum
Many contractors pull the refrigerant out and think the work is done.  In reality, when you get to 29
inches of vacuum (the green zone on your gauge), you are only half finished.  Once the recovery
machine has done its work, it's time to finish off the job with a vacuum pump.
 
Why a Vacuum Pump?
ASHRAE recommends evacuation to below 1000 microns, and after isolation a system must not rise
above 2500 microns within several hours.  Some equipment manufacturers call for evacuation to
400 microns to ensure that harmful water vapor is removed from the system.
When you have water vapor in your system, the risk of icing up capillary tubing and expansion
valves becomes much higher.  A high quality vacuum pump will be able to take you down to 200-
500 microns.  With the system almost completely free from water vapor, you are ready to put the
refrigerant back in the system.
A thorough approach to evacuation ensures longer equipment life and reduced risk of problems.
 
Use a Vacuum Gauge to Read Vacuum Down to 15 Microns
1000 microns equal only 0.039 inches of mercury, a measurement that cannot be made with a
mechanical gauge, or determined by evacuation time or the sound of the pump.  A popular tool
that can measure vacuum at evacuation levels below 1000 microns is an electronic vacuum gauge.
The best place to measure vacuum is at the system, not at the pump.  With a combination
vacuum/charging valve, you can attach the electronic vacuum gauge directly to the system and
isolate it from the pump, hoses and manifold for a true indication of the vacuum in the system. 
With a digital vacuum gauge, you can see the last evidence of moisture being removed and witness
that the system has been dried out.
 
If you have a technical tip and would like to share it, we will post it in the next newsletter.  Email Jerry Skates at

jskates@ssdhvac.com.

 Branch of the Year!!!
 

Who better to spotlight than the 2009 Branch of the Year winner?  This much deserved title belongs
to our East Dallas Branch.  Winning this title requires a near flawless performance, superior service,
sales growth, teamwork and strong leadership all year long.  Even without measuring all the things

we measure to determine which branch is our Branch of the Year, it is easy to look at the East
Dallas Branch and say that this branch truly is an outstanding branch.

 Congratulations to all the team for a super job all year long!  Way to go:  Kenneth Lewis (counter sales), Leo Board
(counter sales), Antonio Uribe (driver), Aaron Dixon (counter sales), Josh Wilt (counter sales), Chad Rawlings (sales),

and of course, Kevin Clover (branch manager).
 

Be sure to stop by and congratulate these guys for a job well done.  I am sure they would really appreciate hearing it
from you (the customer).

 

Lucky Reader Giveaway!!!
We would like to show our thanks to the people who make Standard

Supply such a success...the customer!  In an effort to show our
appreciation, we have randomly selected five lucky readers to receive

a special prize.  This quarter's winners will receive a Weather X Dynamo
Lantern Radio.  The Weather Dynamo features a heavy-duty, hand-

crank motor for power generation, an AM/FM radio with instant NOAA weatherband radio and a
digital clock with date.  It also has a built-in siren and blinker for emergency use.

 
Enjoy your prize and make sure to read the next edition of Airwaves...the next lucky reader could be you!

 
If your name appears below, you're one of the lucky readers!  Please call Emily Gabriel at 214-630-7800 x113, or email

egabriel@ssdhvac.com to claim your prize.
 

Mike Ziegler - Ben Maines AC Inc
Jesse Romeros AC and Heating Services

Eastside Development Group LP
Guinco Service LLC

Chris Horton - XCLT Services

The 2010 Dealer Meeting at Standard Supply's Distribution Center was a huge success.  Many thanks to all who
participated!  If you missed out this year and would like to attend next year's meeting, keep in contact with your sales

rep and stay tuned for more details in the Airwaves Newsletter!
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